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DENTAL
INSURANCE
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With our dental insurance, you have complete freedom to select the dentist of your choice either
in network or out of network. However, you'll enjoy greater savings by selecting a dentist who is
part of the network. The network currently has thousands of dentists nationwide, so chances are

good there's a participating dentist near you.

Online Provider Search

You can find a dentist online quickly and easily.
@ Go to MutualofOmaha.com/Dental

(2) Click on “Find a Dentist"

@ Select your network

@ Enter your ZIP code or City and State to find a
provider near you

@ Optional search criteria include:

* Specialty * Language

* Provider last name = NPI

* Distance * License number
*  Gender

@ Save your results by exporting the provider list via email or
print function.
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Contact A Provider

If you choose to call a provider directly, be sure to mention
their affiliate network to clarify their association with us. If
their is still confusion, or you do not know the affiliate network,
please contact our Dental Service team for assistance.

Note: The search results will display the participating providers
affiliate network. See example below:

Network: Mutually Preferred Network / [Affiliate Network]

Dental Customer Service

If you have questions or need additional assistance during
business hours, contact our service team at (800) 927-9197.

Your Dental ID Card

The name of your network is displayed in the upper right
corner (back-side) of your dental ID card. See sample below.

Customer Service Mutually Preferred® Network

800-927-9197

Electronic Payor ID

CX087

Submit Claims Using

Insured Member Number to: Send Written Inquiries to
Mutual of Omaha: Claims P.O. Box 211472

P.O. Box 211472 Eagan, MN 55121

Eagan, MN 55121

www.MutualofOmaha.com/dental
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