
It’s easy to get started  
with Kaiser Permanente

�	� Choose your doctor — 
and change anytime

�Getting you connected with a doctor who suits your 

individual needs is our top priority. Find a doctor 

who’s right for you by browsing our online doctor 

profiles, where you’ll see their education, credentials, 

specialties, and interest areas. You can choose and 

change your doctor at any time, for any reason. 

See your options at kp.org/searchdoctors. 

	� Find convenient  
locations

�You have many facilities to choose from, and you’re 

free to see different doctors at different locations.  

For example, you can choose a personal doctor 

close to work and an optometrist close to home, and 

your child can see a pediatrician near school. 

Search locations near you at kp.org/kpfacilities. 

	� Register  
for kp.org

�Your online gateway to better health is kp.org.  

Securely access many time-saving tools to manage 

your care: Schedule or cancel routine appointments, 

view lab results, email your doctor’s office, and more.*

�Once you get your member ID card, getting started 

is easy at kp.org/register — and once you’re  

registered, download the Kaiser Permanente app to 

use these features on your smartphone. 

 �Get  
prescriptions

�It’s easy to get your prescriptions. After you join, just 

call us or go online, and we’ll help you transition 

your prescriptions to a Kaiser Permanente pharmacy. 

Then, fill and get your prescriptions at any Kaiser 

Permanente pharmacy near you. 

�And, get most refills mailed at no charge when you 

order online at kp.org/refill.
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Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii • Kaiser Foundation Health Plan 
of Colorado • Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road NE, Atlanta, GA 30305, 404-364-7000 • Kaiser Foundation 
Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington, D.C., 2101 E. Jefferson St., Rockville, MD 20852 • Kaiser Foundation Health Plan of the 
Northwest, 500 NE Multnomah St., Suite 100, Portland, OR 97232

Learn more at kp.org/newmember.

	  *�These features are available when you get care at Kaiser Permanente facilities.
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